QHA

QUEENSLAND HOTELS ASSOCIATION
AWARDS FOR EXCELLENCE 2010 - WINNERS

SPECIAL AWARDS
Judges Award Calamvale Hotel
— Best Overall Hotel
Hotelier of the Year Richard Deery Story Bridge Hotel — Kangaroo Point

LIQUOR / BAR

Best Bar Presentation & Empire Hotel — Fortitude Valley ‘Cloudland’
Service (Joint Winners) Pineapple Hotel - Kangaroo Point ‘The Park Bar’
Best Themed Bar Exchange Hotel — Townsville

Best Entertainment Venue Chalk Hotel — Woolloongabba

Best Retail Bottle Facility — Yamanto Tavern - Yamanto

On Premise

Best Detached Bottle Shop Spotted Cow Hotel — Toowoomba

Responsible Serving - Gilligan’s Backpackers Hotel & Resort — Cairns
Alcohol

Best Gaming Venue Glen Hotel — Eight Mile Plains
Best Keno Facility Manly Hotel - Manly
Best PubTAB Manly Hotel - Manly
Responsible Serving - Treasury Casino & Hotel - Brisbane
Gaming
EMPLOYEES
Best Employee Hilton Brisbane Lauren Ellis

... Administration

Best Employee Fitzy’s on Church — Fitzy’s Fibber Magee — Marc Kennedy
... Food & Beverage Toowoomba
Best Employee Brisbane Marriott Hotel Adityo (Adit) Proboyono

... Guest Services

Best Employee Empire Hotel — Fortitude Valley Benn Hodges
... Kitchen
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Best New Hotel / Tavern Murrumba Downs Tavern — Murrumba Downs

Best Redeveloped Licensed | Normanby Hotel — Red Hill

Premises

... Up to $2 Million

Best Redeveloped Licensed | Empire Hotel — Fortitude Valley ‘Cloudland’
Premises

... Above $2 Million

Exchange Hotel — Townsville
(Joint Winners) xchang wnsvi

Best Redeveloped Holiday Inn - Townsville
Accommodation Hotel /

Resort

Best Budget or Pub O’Shanley’s Irish Hotel & Restaurant — Clifton
Accommodation

... 2> Star

Best Mid Range Royal Hotel - Goondiwindi
Accommodation

... 3—3 %2 Star

Best Superior Jupiters Townsville - Townsville
Accommodation

... 4— 4> Star

Best Deluxe Hotel Hayman Resort — Hayman Island

Accommodation
... 5 Star +
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Best Function Operations / Belvedere Hotel — Woody Point
Facility (Joint Winners) Sheraton Mirage Port Douglas Resort

Best Casual Dining — Burleigh Heads Hotel
General Division

Best Restaurant — General Caxton Hotel — Petrie Terrace ‘The Char Grill
Division
Best Casual Dining — Hilton Cairns ‘Mondo Café Bar & Grill’

Accommodation Division

Best Restaurant — Sheraton Mirage Port Douglas Resort ‘Zai Japanese Restaurant’
Accommodation Division

Best Prestige Restaurant Hayman Resort — Hayman Island ‘La Fontaine’

HOTEL SUPPORT & COMMUNITY INVOLVEMENT

Best Environmental Rydges Hotel - Southbank
Practice

Best Marketed Hotel Chalk Hotel — Woolloongabba
—1-99 Employees

Best Marketed Hotel Belvedere Hotel — Woody Point
- 100+ Employees

Best Training Initiative Rydges Hotel - Southbank
Workplace Health & Safety Manly Hotel - Manly

Most Outstanding Prince Alfred Hotel — Booval
Community Service &

Achievement

—1-99 Employees

Most Outstanding Treasury Casino & Hotel - Brisbane
Community Service &

Achievement

- 100+ Employees



